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INTRODUCTION

Sterling Trader® Manager is our comprehensive, real-time risk management system, providing the tools you need to
efficiently manage permission and risk settings for your traders and accounts. From monitoring real-time profit and loss,
to managing buying power and exposure limits, Sterling Trader® Manager's suite of risk controls will help you effectively
manage your firm’s risk and keep your traders on track. Here is a quick sample of what you can expect from Sterling
Trader® Manager.

Real-Time profit and loss by account and by user-defined groups of accounts

Real-Time position monitoring of all accounts

Maximum Loss enforcement, max position and order quantity enforcement

Detailed buying power and margin controls, assignable per account

Trading monitors reporting the trading activity of each account

Assignable commission plans for end of day reporting

Short-Sale and Odd-Lot controls

Full front-end DMA order entry

Sterling Trader® Manager also includes trading functionality found in the front-end trader platform, Sterling Trader® Pro,
so you can watch the markets, make trades for your clients if necessary, or close out positions to cover margin calls or
other risk situations.

Confidently manage your business with Sterling Trader® Manager.



CHAPTER 1 - TRADER LIST

INTRODUCTION — Because risk management does not take place until log-ins to the trading platform and accounts to
trade in exist, we will go over the process of setting up traders and accounts. Traders will be first.

Traders are set up in the Trader List window. To access the Trader List window, either select Trader List from the
“Windows” menu in the Main Menu or right click in the Main Menu and select Trader List.

The Trader List window lists all of the traders with your firm that are using either Sterling Trader® Pro, Sterling Trader®
Elite, or Sterling Trader® Manager software.
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The Trader List available columns to display can be found in the “View” menu under Settings. The columns give a quick
overview of each Trader’s attributes.
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There won't be anything to see in the columns, however, without adding Traders!
To add a new Trader:

1. Click on the “Actions” menu, or right click in the Trader List window and select “Add Trader”. The “Add Trader”
screen pops up. lItis a tabbed screen, defaulted to the “General” tab.

| Commission | Destinations | Quotes
General | Pemissions | Super Manager | Accounts | Traders
Description can Trader information User data These are for
be anything. Trader  DEMO1 User data 1: ™\ | | additional info.
For this demo R and are not
Desc.>  10/27/09 User data 2:
we selected the necessary to
Status: [ Enabled - ] Iser data 3: /
Firm: Demao - |ser data 4:
Type: [ Backed - ] |zer data 5: Y,
Category: [TIEIdEf "] Equity trading limits < Setting these
P ot i
10 GUCtE bt Per order share limit: 0 will apply to
Pazsword: sesses all accounts
Per order dollar limit: 0
[] Show password
[] 5trong password required Matas
Expires: 75172010 E~- | -
[] Canadian resident Enter an existing
Trader name here
Import trader < and click Import to
From: -

2. Enter the following:

® Trader — Thelog in ID you wish to give the new Trader

® Desc — Description. This can be anything you would like to us to further identify the Trader. In the
example above, we selected the date the Trader was created.
Firm — Name of the firm requesting the new user.
Type — “Backed” or “Proprietary”.
Category — “Trader”, “Manager”, or “Super Manager”. Traders use Sterling Trader® Pro, Managers use
Sterling Trader® Manager.
Password — The password the Trader will use to log on.
Expires — Date to expire the Trader. (If applicable)
Status — “Enabled”, meaning the Trader log in is ready for use. “Disabled” or “Suspended”, meaning the
Trader will not be able to log on and use the platform. “Disabled for Deletion”, meaning the trader ID will
be permanently removed during routine maintenance.
3. Alternatively, you can import an existing trader as a template by entering the trade name in the Import Trader box.
4. The User data fields, Notes, and Equity Trading Limits fields are optional and not necessary to complete the

Trader.

The remainder of the Trader properties are set up under the following tabs:

GENERAL - This tab, shown above, is where a manager can create or edit account information.



PERMISSIONS - Enables various trader abilities, such as allocations, trailing stops, API, and options trading.

Trades Elite: < Permissions
Enable allocations [] Enable trade maintenance
and other special Enable trade entry from Pro Enable Algoritmic Order Entry

_’ Enable trade allocation

| Enabl i aiti ; Miscellaneous <
=i options posfion exereise Enable futures Enable futures and
Orders Enable options
Enable trailing stops,
8 5oP Enable Chart

GTC orders, and

» /| Enable trailing stop orders

Enable GTC/GTX arders
Enable smart swipe

[] Enable auto hedge
Enable hot key repeat

Enable DDE
[ Enable Locate Monitor

[] Enable Activity Log predoading
[] Enable Crigin columns

[] Enable security locating
Enable buy to cover

ActiveX API

TP T R oy
[] Enable unthrottled order sending

[] Enable unthrottled AX quote requests

SUPER MANAGER - If your user is designated a Super Manager, you can assign certain permissions to other Trader
Managers from this screen. You can also set a stock watch symbol limit for the selected Trader (You don’t need to be a
Super Manager to set a symbol limit).

Trading Regions are set in this tab. If a trader will be trading any or all offered regions, these boxes must be checked.
They do not need to be checked if the trader is only receiving data from these regions. Please note that for Pro users
there are additional fees per trading region, so a region should not be assigned to a trade without proper approval.

These boxes correspond to the Enable Account List Trading regions
tabS found N the Account LISt .":"]ll:l'r"'\.' account maintenance US
“Edit Account” screen. For Allow adding/deleting of accts [ Canada
example, Allow Routing Allow gen,alal risk. maintenance Europe
. < Allow BP fmargin cortrol maintenance [ Letin America
Maintenance allows the Allow P/L control maintenance
selected Trader to use the Alow balance control maintenance Miscellaneous
Allow symbol control maintenance Enable Elite login
Ne

Allow routing maintenance
Show broker information

[ Allow Currency selection

Enable Trader List

Allow adding/deleting of traders
Allow quote entitlement maint

Enforce symbol imit: 100




Commission | Destinations I Quotes
General Pemissions | Super Manager | Accounts | Traders

ACCOUNTS - Assign accounts that a
Trader will have linked to it from this Available:

tab. To add an account to a Trader DEMO74 ~

simply highlight the desired account DENoTe

and double left-click on it. DEMOTT K|
DEMOTE

DEMO7ES

DEMOTS

DEMOZ

DEMOED

DEMOZ20518

DEMOE1

DEMOE2

DEMOZ3 i

Assigned:
This demo account is assigned DEMO12

TRADERS - This tab functions exactly the same as the “Accounts” tab, except you can assign Traders to Managers with
authority to monitor those traders.

COMMISSION — This tab also functions the same as “Accounts” and “Traders”, except that you assign pre-set commission
schedules (created in the back office) to a Trader.

DESTINATIONS — Assign destinations to a Trader. Simply check the appropriate box next to each destination. Please
note, checking a destination will not make it available in any of the Trader’s accounts. The routing must also be set up in
the Account List, which is discussed in chapter 2.

General I Permissions I Super Manager I Accounts | Traders
Commission | Destinations | Cluotes

Diescription Destination  Inst |~ | Select Al

AMEX Options AMEX Options

Archipelago ECH ARCA= Equity S

Archipelago ECM ARCA Equity

[C] Archipelago ECN FNF B ARCAPNPB  Equity M

[] Archipelage PO= ARCAPCOP Equity

[] Banc of America BOFA, Equity

] BARC BARC Equity

BATS BATS Equity

[] BATS - Price Improveme... BATSPIO Equity




QUOTES - This tab allows you to assign the quote feeds a user will see. Simply check the appropriate box next to each
guote feed (Please see following page).

General I Permissions | Super Manager | Accounts I Traders |
Commission I Destinations | Quotes
NYSE L1 [C]CBOT Futures celect Al If assigning quotes to live users,
[¥] AMEX L1 [ COMEX Futures keep in mind that each quote
NASDAQ L1 7] NYMEX Futures .
NASDAQ Total/Open View | L CME Futures
[7] NASDAQ Level 2 (NQDS) [C]CME E-Mini Futures Save as Defautt
MASDAG GIDS Basic News Bedosralict-ndic
[ NASDAQ BEDS [] Comtex News
[ NASDAGQ TDDS [] Dow Jones Mews
MYSE Open Book MYSE Alerts
BATS Book:
OPRA
Direct Edge A Book O
Direct Edge X Book [C]LSE L1
ARCA Book - OTC/UTP [C]LSEL1/2
ARCA Book - [ Euronext
Tape A‘B and ETFs [ Forex

E E:T}{S BBJ_lmpe BBDDkI-: TS¥ L1

i-¥. Europe Boo TSX L2

[CINASDAQ OMX Europe Book TSX Venture L2

S&F Indices Chi-¥ Canada

Dow Jones Indices Pure Canada

[ CBOE MDX Indices Alpha Canada
Omega Canada

Once the new Trader is set up, you will be able to see it in the Trader List window.
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€T SFSIEREMY - Trader List =0 |ESR(EXxD

Actions  Edit  View

Trader « Description Type Category Chart Status Attributes Expires

DEMO123 41609 Backed Trader CDOFGHIMPQRB  07/23/09

Ready 4 2267 Entries

Trader is Enabled, so they are able to log in

As noted on page 4, you can select columns to view in the “View” menu, under Settings.

Please note the column shown titled “Attributes”. This is a catch-all column showing what a trader is enabled for. This
saves the need for a spread out Trader List with a separate column for each enabled attribute. To view a description of
the attributes each letter refers to, go to the “View” menu and select Trader Attributes Legend. Or, go to Exhibit B at the
end of this guide. Once you are familiar with these letter codes, you will be able to easily check what a specific trader is
enabled for. Of course, you can always right-click on a Trader name and select Edit Trader to double check permissions
as well.



CHAPTER 2 - ACCOUNT LIST

The Account List window gives you a snapshot of all your accounts and their current settings. In the screenshot below,
the Account, Group, Commission Rate, Max Loss, Day Buying Power, and Night Buying Power are listed. There are many
more informational columns available, but first we are going to examine the set up screen where that information is
entered and the accounts are created.

~

% SFSIEREMY - Account List = | = ES

Acct 4 Group Description b bMax Loss  5Day Buy Pwr  $Night Buy Pwr s
JEFUTURES  JEFUT JE - Futures Test Acce

JETEST1 JETEST JE Equity Derno Acct #1 0.002 fshr 2,500.00 100,000.00 100,000.00
JETEST2 JETEST JE Equity Dermno Acct #1 01 S 750,00 50,000.00

JETEST3 JETEST JE Equity Demo Acct #1

JETEST4 JETEST JE Equity Demo Acct #1 003 /s 12500000  75,000.00
JETESTS JETEST JE Equity Demo Acct #1 [ 10000000  25,000.00
JETESTE JETEST JE Equity Demo Acct #1 i

Ready 2580 Entries

To access the additional columns, click the “View” menu and select Settings. In the Account List Settings window you
will be able to select a preset color scheme and columns to display.

Account List Settings @
Background theme Colurng Ok ) ) )
, Looks like the Trader List Settings
white Aot - — ind | ith h
S 7 Group T | Cancel | window, only without the smug
Desert | Description = attitude. Like the Trader List is
BO Acct ight?
lavs R TPDECC better than everyone else, right?
Grape NN Class
Money NI Origin
Forest NI shit 5 Enf
Storn N |V ;f‘;"te
it
e || Shan il
@ Night NN
Heie - Show arid linez
| Font... | Segoe Ul 9 pt | Festore Defaultz |

To access the Edit Account (or Add Account) window, right click on an account and select Edit Account, or click the
“Actions” menu and select Edit Account.

The Add Account window is a multi-tabbed window. Each tab will be discussed, beginning on the next page.



EDIT ACCOUNT

Tabs for the Symbols | Risk {Dptions) | Risk: (Futures) | Contracts | Routing
various Risk, General | Fees/Commission |  Risk (Equty) | Risk Il (Egquty) |  Risk Il (Equity)
Routing, and other _ _
Account information |ser data
Mame: JETEST1 User data 1
IUser data 2:
Account basics, Instrument: [Equﬁff@miﬂﬂs '] User dats 1
such as what Status: [Enabled ']
. |ser data 4:
instruments can Type: [Agenw v] ser data
be traded and User data 3:
whether the Class: | Margin v Notes
Origin: [ Professional - ]

Base cumency: [LISD

Description: JE Equity Demo Acct #1
B.O. account: 123456785
Group 1D JETEST

B.O. group ID:  DEMO

Mizcellaneous

[] Enable computation of Real P./L per order
{Mote: this value is an approximation)

[] Forward Desk order cancels to children

[] Double OATS

[ OATS match giveup

Clearing 1D -

Import account

GENERAL - Create new accounts for trading or edit information of on existing account. New accounts can be created
from scratch, or a previous account may be imported as a template.

To create a new account from scratch:

In the Account List, right click and select “Add Account”. (Brings up same screens as Edit Account).

Name the account.

Select the Instrument the account will trade. (Equities and options, Futures, etc.)

Select the Status. (Enabled by default)

Select the Type (Agency or Principal), Class — such as Margin or DVP — and Origin.

Enter a base currency. (especially important for accounts trading multiple regions, where the currencies differ)
Enter a description of the account

Enter the Back Office account (for clearing purposes) as well as the Group the account will belong to.

Click OK.

©oNoOO AL

All those fields must be filled in to successfully create the account. Once that is done, the permissions in the remaining
tabs can be set.

To import an account as a template:

In the “From” box on the bottom right of the General tab, select the account to use.
Click the Import button.

This template will carry over risk and commission settings

Make any necessary changes and click OK.

PR



FEES / COMMISSION — Enables creation and assignment of commission plans. Commission plans are set up by Sterling
Support, in a separate application, at the request of the Broker, but managers may input a basic plan, such as .01/share

with a 3.00 minimum.

Preset commission
schedule (set up

Commission
schedule that can

Symbols |  Risk (Options) |  Fisk (Fures) | Cortrects | Routing |
General Fees/Commission Risk (Equity) |  Risk Il (Equity) |  Risk Ill (Equity)
Equity/Futures Ciptions

—> _
(7 Use schedule: | 2CENTS (7 Use schedule:
@ Use schedule below: @ Use schedule below:
g0 dollars per share - g0 dollars percortract -
21 dollars minimum per trade g0 dollars minimum per trade
50 dollars manimum per trade g0 dollars madmum per trade
50 dollars additional per trade g0 dollars additional per trade
ECMfee [ Bill/nobill fae
[C]5LP fee

RISK (EQUITY) — Controls rule enforcements for short and long selling, as well as odd-lot and mixed-lot transactions for
the account being created or edited.

These settings
control whether

or not an account

Shortlong sale posttion rules erforcement

v
7

Short sale: [F‘assi'u'e

Long sale: [ Passive

[] Use open orders and their attibutes when
erforcing long/shon sale posttion rules

Allow multiple Sell Longs when covering
Allow partial rejects when splitting orders
Allow stopped/tobe-converted Sells to

continue, and cancel all open Sells and
Shorts, f cument pasition is lang

[] Convert long sale to short sale § symis ETE

[] Cancel all open Sell Short arders whien
position becomes long

[T Cancel all open Sell Long orders when
position becomes flat or short

Erforce mixed/odddot settings

Allow MY5E odddot open transactions
Allow MY5E odddot cover transactions
Allow ECM odddot open transactions
Allow ECM odddat cover transactions
Allow MNY5E mixeddot open transactions
Allow MY5E mixeddot cover transactions
Allow ECM mixeddat open transactions

Allow ECM miveddat cover transactions
Allow covers to result in a mixed or odd lot

Securty locating
[] Mways enforce locating of security
[ Exempt from Hard4o-Bomow
[] Allow LocateStock <—

Permissions the

Wash trades

[7] Mlow exchanges to reject wash trades
Allow wash trades locally
Allow stopped orders to continue, an

cancel all resting wash orders

Miscellaneous

[T Camy over posttion

Allow loading of opening position

[] Mllow loading of forward conversions

Erforce NYSE odddat nule
[] Allow sell short exempt orders

Include allocated non-clearable trades in
position computations

]

[ Max open orders:
[] Max open shares:

]

[] Min symbol close price: |0

]

[] Mazx symbal close price:
A

Min/Max symbol close price refers to the
previous day’s close. If selected, traders can’t

11



The following screenshot from the Risk(Equity) tab defines the Short sale / Long sale rules:

Checking “Passive” for Short Sale rules enforcement will
allow an account to go from long to short on a position

with one sell order.

Explanation of Short/Long sale position rules enforcement in regards to Strict with Splitting: Strict with Splitting

Shortlong sale position rules enforcement

Short sale: i&ndmhw i vi

Passive

Long sale”  paceive with confimation

———— Strict
(WERRWWSN Strict with splitting
enforzing long,/short sale posttion rules
Allow multiple Sell Longs when covering
[] Allow partial rejects when splitting orders
Allow stopped/tobe-convered Sells to
continue {f possible), and cancel all open
Sells and Sharts, if cument position is long
[7] Convert long sale to short sale f =ym iz ETE
Cancel all open Sell Short orders when
position becomes long

Cancel all open Sell Long orders when
position becomes flat or short

for Short Sale means — Split sell long orders into sell long and sell short orders if order quantity exceeds current long
position. Strict with Splitting for Long sale means — Split sell short orders into sell long and sell short orders if order
guantity exceeds current long position.

RISK 1l (EQUITY) — Controls buying power for equities and options. There are two options, Buying Power Control or

Margin Control. We’'ll discuss both, but first there is Net lig/maint excess.

Seen below, “Net liquidating / maintenance excess” is the basis for all buying power calculations. For Buying Power

Control, it is the number multiplied by the Day and Night multiplier. For Margin Control, it is the number reduced by the

appropriate percentage of each order. These are detailed next.

Buying power/margin contral

Net lig/maint excess

Phet lig/maint excess: & 100000

Allow loading of net lig/maint excess

[] Adjust buying power/margin by realized P/L

[7] Adjust buying power/margin by unrealized P/L

|Ise open arder attibutes for buying power and mangin contrals
|lse open order attributes for symbol controls (except BP multipliers)

Enable buying power control

Margin equity: s0 [ Allow loading of margin equity

Exchange suplus: £ 0 [7] Mlow loading of exchange surplus

Get buying power by [Calmlating v] Allow loading of multipliers

Day multiplier: 4 |Update BF Might multiplier 2 |Update BF
Day buying power: 5 400000.00 Might buying power: 5 200000.00

12



Buying Power Control — Enable a buying power figure and a multiplier. For example, an account could have $50,000
USD buying power with a 4x multiplier, meaning a total of $200,000 USD buying power. There is day and night buying
power, night meaning after the core market session closes. It is important to note that the buying power is calculated off
the Net lig/maint excess. So clicking the Update BP button will multiply the Net lig/maint excess by the multiplier.

Check this box to
include open orders

[ Adjust buying power/margin by realized P./L
Ilse open order attributes for buying power and margin controls
p [/] se open order attributes for symbol controls {except BP multipliers)

Enable buying power control

[] Adjust buying power/margin by unrealized P/L

Margin equity: s0 [7] Mlow loading of margin equity

Exchange surplus: & 0 [] Mlow loading of exchange surplus
Clicking UPDATE BP Get buying power by [Calculating v] Allow loading of muttipliers
multiplies the Net
lig/maint excess b Day multiplier: 4 |Update BF Might multiplier 2 |pdate BF

»

Day buyving power: 5 400000.00

Might buying power:

o +— (]

Margin Control — If Enable Margin Control is selected instead of Buying Power Control, you will have to set up how
stocks and options are margined both on the buy and the sell side (selling refers to short selling for stocks). Total margin

available will be the Net lig/maint excess.

|Use leveraged ETF mangin control (Equity)

Enable margin control

Buying Selling
Inst Price (& up) Margin Required Inst Price (&up) Mangin Reguired
Equity 400 25% of MV Equity 400 35% of MV
Equity 0.00 100% of MV Equity 0.00  100% of MY
Options 0.00 100% of MV Options 0.00  100% of MY

[T Use Canadian margin contral rules

To add Margin for equities:

1. Click Add. The Add Margin Price Tier screen pops up.

Add Margin Price Tier
Price: 5.00 and up

[l

Margin required: 25

[ %% of market value -

[ plus
0 %% of market value
[ QK ] [ Cancel

2. Select Equity as the instrument.

3. Select a price “and up”. In the example above, it's all stocks $5.00 and up.

13



4. For “Margin required” you can select % of market value, or $ per share. In this example we chose 25% of market
value.

5. You can add further margin requirements by checking “Plus” and selecting the additional requirement.

6. Click OK. The new requirements will now show under the Risk Il (Equity) tab.

In this example, stocks $5.00 and up are set to charge 25%. To set margin requirements for stocks priced 0.00 — 4.99,
repeat the above steps and select 0.00 for the price. Set margin requirement at 100% or whatever is desired.

To set margin for options, repeat the above steps, but select options as the instrument.

The Net Lig/Maint Excess number is reduced for each trade by the percentage entered in the Margin Control scheme.
Use Leveraged ETF margin control (Equity) — Refers to FINRA regulations for 2x and 3x margin on leveraged ETFs.
Use Canadian margin control rules — For traders residing in Canada.

RISK Il (EQUITY) — This tab enables a manager to control, to an extent, how much loss an account can generate intraday.
There are two choices, P/L Control and Balance Control. Both may be activated at the same time.

Symbols | Risk {Options) | Rizhe (Futures) | Contracts | Routing |

General | FeesCommission | Rigk (Equity) | Riskc 11 {Equity) Risk Il (Equity)
Enable P/L control Enzble balance control
Madmum loss: & 2500 Minimum balance: & 55000
When exceeded: Allow close & cx onby v] When exceseded: [Displa:.r message anly "]

Balance source: [Ne‘t Liquidity v]

Check to included
nclude realized P/L nclude realized P/L Unrealized P/L in

Include unrealized P/L Include unrealized P/ L« .

With “Enable P/L control” checked and a maximum loss figure entered, a manager can select an automatic course of
action should that max loss figure be exceeded. In this example, max loss is set at $2500. If the account loses more than
$2500 it will be set to allow only closing transactions and cancelling of open orders.

With “Enable balance control” checked, an account falling below the set minimum balance will trigger an automatic action
set by the manager. Per the screenshot above, only a warning message will be displayed.

SYMBOLS - Allows a manager to set up limits on a per-symbol, or all symbol, basis.

Edit Account [JETEST1] ==
Gerneral | Fees/Commission |  Risk (Equity) | Risk |l (Equty) |  Risk Ill (Equiy) |
Symbols | Risk Options) |  Risk (Futures) | Cortracts | Routing |
Symbol Max Pos MaxPos 5 MaxOrder Gty MaxOrder$  Day Mult  Might Mult
MSFT 7000 MNone 500 MNone None None

In this screenshot, the maximum MSFT position account JETESTL1 can hold is 7000 shares. The maximum quantity of
any order entered in MSFT is 500 shares.

14



To set up symbol limits:

1. Right click in the window and select “Add” or click the “Add” button on the bottom of the screen. The Add symbol

Control screen pops up.

Add Symbol Control

Symbal:

[ Max position:

Max position value:
Max order quantity:

[ Max order dollars:

[7] Day multiplier:

[ Might multiplier:

[ Max open orders per side:

IEM

15000

200

(Rl

Ok

] [ Cancel

2. Enter a symbol.

3. Select from the following limits:

Max Position: The total shares an account may hold of the selected symbol.

Max Position Value: The total dollar value the account may hold of the selected symbol.

Max Order Quantity: The total share amount that can be traded at one time in the account.

Max Order Dollars: The total dollar value allowed for each order.

Max Open Orders Per Side: Total number of open buy or sell orders allowed at any given time.

Day Multiplier: If the account is using Buying Power Control, you can give the account a lower multiplier
specifically for the selected symbol
Night Multiplier: Same as Day Multiplier.

4. Click OK. The parameters selected above (For IBM) now appear under the symbols tab.

Edit Account [JETEST1] [3m]
General | Fees/Commission |  Risk (Eguiy) |  RiskIl(Egquiy) |  Risk Il (Equty) |
Symbols | Rizk: {Dptions) | Risk (Futures) | Contracts | Routing |
Symbol Max Pos Max Pos 8  MaxOrder Gty  Max Order 8 Day Mult  Might Mukt
IBM Mane 15,000.00 200 Mane None None
MSFT J000 Mane 500 Mane None MNone

The account can hold $15,000.00 worth of IBM and each order may be only up to 200 shares.

5. A manager could set limits for ALL symbols by entering * in the symbol box of the Add Symbol Control screen.
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RISK (OPTIONS) — The additional settings this tab lets a manager control are specific to options. You can set a maximum

number of contracts an account can hold (applies to all option contacts) and a max order quantity, give an account the

ability to sell to open and enter simultaneous buy and sell orders on the same symbol.

Mz order quantity: 20

[7] Erfiorce when closing a position

Allow =ell to open
Allow Open/Close selection

Allow simuttaneous Buy/Sell orders:

Edit Account [JETESTL]
General | Fees/Commission |  Risk (Equity)
Symbols Risk Options) | Flisk (i
Orders
Max position: 100

[ MNewver

Miscelaneous

[7] Mllow loading of Cptions opening position
Allow unbundling of orders

ROUTING - Select which routes to give an account by checking the box next to the corresponding destination.

Edit Account [JETEST1] ==

General | Fees/Commission | Risk (Equity) | Risk |l (Equity) |  Risk Il (Equiy) |
Symbols | Risk (Dptions) | Risk (Futures] | Contracts Routing

Description Destination Routing Code  Inst il Edit... |
AMEX Options AMEX DEMO Options
Archipelago ECN ARCA= DEMO Equity
Archipelago ECM ARCA DEMO Equity E
[ Archipelage ECMN PNP B ARCAFMPE ARCAFMPE Equity
[ Archipelago PO+ ARCAFOP ARCAPOP Equity |
[] Banc of America BOFA BOFA Equity
[C] BARC BARC BARC Equity
BATS BATS DEMO Equity
[] BATS - Price Improvemen... BATSPIO BATSPIO Equity
[] BATS 10C Intermarket Sw... BATSWEEP BATSWEEFP Equity
BATS Post no Preference BATSOMLY DEMO Equity
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RISK (FUTURES) — Control margin, max loss, and minimum balance for futures. These features are similar to the controls
under Risk Il (Equities) tab. For futures trading, there is ho buying power with multiplier. There is only the Margin Control

option.

Include realized P/L
Include unrealized P4L

Enable P/L control

Madmum loss: & 700

When exceeded: Alow close & od only v]

dliZed Pl

[4i]
i

LALIL

Include unrealized P4L

Edit Account [JEFUTURES] 3]
Gereral | _ Fees/Commission | Risk (Equity) |  Risk Il (Equity) | _::'s'-c 1l {Equity] |
Symbals | Risk (Options) Risk (Futures) Cortracts | Routing |
Enable margin control Enzble balance control
Credit/net liquidiy: & 25000 Minimum balance: % 15000
When excesded: Disable account -

alized r/L

Include unrealized P/L

m
I

Miscellaneous

|Use open order attributes for mangin and
contract controlg

[| Camy over position
Allow loading of apening paosition
Allow loading of credit/net liquidity

[] Allew loading of madmum loss

CONTRACTS - Control the margin requirements, maximum position, and maximum quantity for futures contracts. This
window functions the same as the equities “Symbols” window.

Edit Account [JEFUTURES]

General |  Fees/Commission |

Symbaols | Risk (Options]

Risk (Equty) | R

lizk |1 {Equity] | Rizk 1] {Equity) |

)

Cnrtracte l e |

Risk (Figtseaal

Enable position limit

Enable order size limit

Check these to enable position and order size limits

Contract Margin
&l 243000
EMD 3500.00
ERZ 3500.00
ES 400000
FIM 237500

Margin %
100

25

25

25

43

Max Pos Mz Gy
Mone MNaone
Mane MNone
Mone MNaone
Mone MNaone
Mone MNaone

To add a contract

1.

Click the “Add” button on the bottom left of the screen. The Add Contract Control screen pops up (see following

page).
Enter a contract root, such as ES.

The current margin populates automatically. You can then select the Margin% desired (Margin% is the
percentage of the margin requirement per the exchange for that product).

Select a max position and max quantity per order, if desired.
Click OK. The contract shows up in the Contracts screen. Please note, you must check Enable Position Limit
and Enable Order Size Limit shown above to set those in the Add Contract Control screen.
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Add Contract Control |25

Contract; ES
b arqin: 4000.00
25% margin — also referred
b argin % 25 < .
- to as quarter-margin

| Max position: 10

| Max quantity, 2

(] % ] | Cancel

DELETE ACCOUNT - To delete an existing account, right click on the account row and select “Delete Account”.

There are many more columns available to view in the Account List window once you have completed adding accounts.

e

% SFSIEREMY - Account List =3 EcH *=

Actions  Edit  View

Acct Attributes $Max Loss $Day Buy Pwr
JETEST1 003/ ABEFIUacegijlmgsxy 2,500.00

JETEST2 . ABGHIacgijlmpqgrsy

JETEST3 (A BGIUacgilmpqrsy 750.00

JETEST4 . ABFHIacgilmag
JETESTS (0 ABFHIacgilmags:
JETESTE : ABFIUVacgilm ] 1,500.00

Ready 2807 Entries

This is a small sampling of data you might want to see when checking how your accounts are set up. The Attributes

column is similar to the Trader List Attributes column. The letters are explained at the end of this guide. Or you can click
on the “View” menu and select Account Attributes Legend.

Both the Trader List and Account list are primarily to show you what accounts you have and the settings for those
accounts. Real-Time risk is managed from the Main Menu of Sterling Trader® Manager.
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CHAPTER 3 - MAIN MENU

The Sterling Trader® Manager Main Menu is your gateway to the management functionality available in the platform. The
window consists of the menu headings, the icons for opening trading windows, and the list of current accounts for
monitoring risk.

This Chapter will only be concerned with the menu headings and other general functionality. Using the Main Menu in a
risk control environment will be the key to Chapter 4.

i =

& SFSIEREMY - Sterling Trader(R) Manager [ [ = (]

Actions  Filter Edit View Windows Help

EEea8 MDDy o9 DB BEea LS
JA\ STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Right Reserved.

Acct JETES' Group a Status $Cur Net Lig $Total P/L S$lLong Exp $Short Exp $Total Exp
JETEST1 JETEST Enabled 999 480 .88 (519127 12476400 7.014.00 131, 778.00
JETEST2 JETEST Enabled 1,000,000.00 0.00 0.00 0.00 0.00
JETEST3 JETEST Enabled 1,000,000.00 0.00 0.00 0.00 0.00
JETEST4 JETEST Enabled 1,000,000.00 0.00 0.00 0.00 0.00
JETESTS JETEST Enabled 1,000,000.00 0.00 0.00 0.00 0.00
JETESTH JETEST Enabled 25,000.00 0.00 0.00 0.00 0.00
1| 1] b
Ready All Accts 6 Entries SExp: 131,778.00 AMQD @ Q

Please note, the icons beneath the menu headings are quick links to open the trading windows found under the
“Windows” menu. Those windows are the same as those found in Sterling Trader® Pro. Please review the Sterling
Trader® Pro user guide for the functionality of those windows. The only exceptions are the Group Risk and Options Risk
windows. Group Risk is available only in Sterling Trader® Manager and Options Risk is not discussed in the Sterling
Trader® Pro user guide.

The rest of this chapter will flow as follows,

1. Individual menu headings
2. Group Risk
3. Options Risk

4. Special features of the Position Summary and Trading Monitor windows in Sterling Trader® Manager.
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There are six menu headings, Actions, Filter, Edit, View, Windows, and Help. Each provides valuable functionality in the
Main Menu.

ACTIONS MENU - The “Actions” menu features the links to create or restore a backup of your current settings or restore
a backup, or manage the open windows. Please see below.

Load Layout...
Save Layout

Save Layout As...
Set as Topmost Window

Create Backup...
Restore Backup...

Software License Key...

Restore All Minimize or restore all windows to their position.

Minimize All Clicking on Close All will exit the program
Close 4ll

A

Exit
If you create a backup of your settings, we recommend saving to a folder not related to Sterling Trader® Manager.

FILTER MENU - In this menu you can remove current filters on the account list, save the current filter, or load a previously
saved filter.

Filters are criteria you choose to select what data you will view within a window, in this case the Main Menu. You select
filter criteria by column. For example, if you had more than one group, you could filter by the Group column to view one
particular group only. Or you could filter by the $Total P/L column by filtering out all positive numbers, so you could see
only the accounts currently with a negative P/L. However, you can't create a new filter from this menu because the filters
are created by column. Therefore, you may find it more convenient to disregard the “Filter” menu in favor of right-clicking
on a column heading, which will give you the same options of the “Filter” menu PLUS the ability to create a new filter
based on that column. Here is the pop-up menu if you right click on a column heading.

Add/Edit Filter...
Femove Filter

Remowve All Filters

Load Filters...
Save Filters

Save Filters As...

Please see the following page for examples on how to create a new filter.

To create a filter:

1. Inthis example, we will filter by $Unreal (Unrealized P/L). First, right click on the $Unreal column.
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i =

& SFSIEREMY - Sterling Trader(R) Manager = | =[]
Actions  Filter Edit View Windows Help

EE;ea8 KLY 09 DB BB S D
/A\ STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Right Reserved.

ikt Bl lisionion Sl nBESS  Right-Click on SUnreal

Acct JETES" | Group

JETESTL JETEST Enabled 999 226.50 (773.50) (7 Add/Edit Filter...
JETEST2 JETEST Enabled  1,000,000.00 0.00 Remove Filter
JETEST3 JETEST Enabled  1,000,000.00 0.00 Remove All Filters
JETEST4 JETEST Enabled  1,000,000.00 0.00
Load Filters...
JETESTS JETEST Enabled  1,000,000.00 0.00
JETEST6 JETEST Enabled 25,000.00 0.00 save Filters
Save Filters 4s..,
4| ]
All Accts 6 Entries $Exp: 131,778.00 _@MaGD BQ

2. Select “Add/Edit Filter”. The add/edit screen pops up.

Add/Edit Filter - SUnreal (== -200)

Filter column by

@ Yalue Test Lizt
Cancel

Condition ko filker by

Enter the condition by which ta
filker the data in this column,

3. In this example we selected a condition where $Unreal is <= -200 are the only values that will show in the
window. Notice that this filter is by Value. That is because the $Unreal column is a number column. Columns
with text in them will allow you to filter by specific text or preset List.

4. After you have chosen the condition, click Filter.

5. Your window will now be filtered by your condition (see next page).



The accounts now showing are only the accounts with an unrealized P/L of less than or equal to -200 ($200.00 loss).

P "

&) SFSIEREMY - Sterling Trader(R) Manager = | =[]

Acticns  Filter  Edit  View Windows Help

EEsiea MECAa o2 DB R A

 STERLING TRADER® MANAGER iy Gz
Under License From Sterling Trader, Inc. All Right Reserved. account fits the
Acct (JETES | Group . Status $Cur Net Lig $Total F/L  $Unreal $long Bxp $Short Bep criteria at this
JETESTL JETEST Enabled 099, 207.50 (792500 (792500 12476400 7.014.00 < time. If more
accounts fall

4| 1] [ 3

Ready All Accts 1 Entries $Exp: 131,778.00 Q@MQD QO

EDIT MENU - In the “Edit” menu you can copy all or selected data in the main menu window to clipboard. That data can
then be pasted to another application, such as Excel.

VIEW MENU - Available options in the “View” menu depend on what you are permissioned for. Here is a rundown of the
menu and a brief description of each link.

® Login Status will list all your users and their log in status, including what software version they are on, if they are
logged in, and, if not, when they last logged in. In this case TRADER ABC is on version 5.3.4 and is currently
logged in. By clicking the Logout button on the bottom right, TRADER ABC can be logged out of the platform.

i )

n_ Login Status Maintenance @
Statian Type Yersion® Last Lagin LogaedIn CS P CS Part QC: =
RADER ABC 5340 | 06/16/09 10:03:58 Ye: | 192.168.230.21 19009
Trader R340 06609 10:00:25 1921682301 13003 SF=
Trader R2100 07425408 11:01:49 192.168.230.:1 13003 SF=
SuperManager 5340 061509121239 192.168.230.:A1 19009 SF=
Trader 51120 080807 152209 192.168.230.:A1 19011 SFE
Trader 5.3.00 04415409 15:51:45 192.168.230.:A1 13009 SFEl—I
Super Manager  5.3.4.0 061609 09 30:52 ez 192.168.230.21 13009 SF<
Trader 8340 06A6/09 032528 19216823021 13003 SF=
Trader R1120 03A6/07 18:09:15 19216823021 19071 5FE _
- - P Y TR T _ 4 A e e sonue oz
Stationz: 2057 Logoged in: 88
* The Process and Version values are from the time of the station's last login. Logout ] [ Close J

® Easy-To-Borrow Lists — There are two choices, Maintenance and Reload. Reload allows you to select a current
ETB list and reload it. Maintenance, shown on the next page, allows you to update a list for a specific symbol
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Easy-to-Borrow List Maintenance @ 1. Select a List.

List '| 2. Type in a symbol and click Query to see if it is in the

Suyrnbial: list.

3. Ifit's not, enter a quantity of available shares and
click Set.

Statusz:

Awailable shares:
4. |Ifitis in the list, you can change the number of

Locate broker: . .
available shares and click Set.

Set || Remove | Cloze

® Execution Destinations — Lists all the routing options available to your firm. New destinations can be added by
clicking the “Add” button.

® Commission Schedules — Lists all commission schedules on file with a description of each one, including any
group the rate is assigned to. You can add a new commission schedule by clicking the “Add” button in the
Commission Schedules screen and selecting the desired rates

Add Cormmission Schedule @
M ame: ELCHEAFO
Drescription:
Comm Group 1D: -
Rate: $ .005 per share -
ke irirnamn: $ 1.50 per trade
B ERT, $ 100 per trade
Additional: $ 0 per trade
o | ECHM fee Bill/no-bill fee SLP fee
(] ] | Cancel

® Interest Rates — Shows the current interest rate. It is not a real-time function, so the data can be manually
updated.

® Spreads - Create spreads to monitor the price difference between two stocks or option contracts. Please see the
Sterling Trader® Pro user guide for this functionality.

® Symbol Lookup — Look up a symbol by company name, or a company hame by symbol.
® Settings — Brings up the Global Order Entry settings. These settings are exactly the same as the settings in

Sterling Trader® Pro, with two exceptions. Those exceptions are listed below. Please consult the Sterling
Trader® Pro user guide for the remaining Global Order Entry settings.

Please note, Hot Keys do not function in Sterling Trader Manager, so that screen is grayed-out.
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The special Global Order Entry settings for Sterling Trader® Manager are in the Manager folder in the settings menu. The
settings screens are “General” and “Highlighting”. General is shown below.

Sterling Trader(R) Manager Settings @
=07 M
e Dé Columns Display |
..... & nghllghtlﬂg ACCt { ::I : [nght v] - - :]JE\(:Ia;?t'evrl]a:nager =
JGroup (..
=27 General v
D ti Font... | Segoe UI S pt ,
..... General NZ:EI; on g p | account’s P/L and
..... 5 | other balances will
Eucﬁas _ [V $Resl Miscellaneous
----- & Motifications [¥] sUnreal
-7 Global Order Entry [V] $Total PAL = Update Manager every
""" Equities [V]Qty Bot [] Auto-sort window every
----- Hot Keys [¥]Qty sid _
Double-dick t: it -
""" Listing Exchanges EBE‘ OUbEClEk even [P“’t“” S ]
b —_— | &5
..... Destinaticns []Tkts Bot & [ Show grid lines
""" Level IOE 7] Tkts 5id Show decimal places
""" Level IOE [#]TH Opg Pos [T Show active accounts anly
""" Futures OF [¥]TH Lng Qty [ | Restore filter when re-opening window
----- Options OF [#]Tt Shrt Qty
..... Quick OF []4Long Exp
..... Keyboard [] &5hart Exp
..... qul.lldlt_f DHDE' E!(I:I
_____ Y [ &Met Exp
ESSages oty sing
----- Miscellaneous [FlQty sshrt
[F1&814 | o i
| selectal | | Clear al |
l 1] [ ¥
[ QK ] [ Cancel ] Apply

In the General screen you can set what columns you want to see in the Main Menu. Simply check or uncheck the box
next to the desired column. You can also select the color scheme and other visual options, as well as the Double-click
event setting. Please note the settings for updating Manager. The update times are important as you will be viewing
client account balance data, so you need to set the update time to a time you are comfortable with.

For column descriptions, please see Exhibit A.
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® Highlighting — A risk management tool.

Sterling Trader(R) Manager Settings @
=23 Manager
_____ & General [¥]Highlight Total Exposure sum at % 75000
----- & Highlighting
-[2] General Highlight individual accounts when their BP Used reaches

certain percentages of their Buying Power Margin
----- General

Quot Type: Exp Imt %: Back: Text:
""" o Nt ' :
Warning: 7o =
----- Motifications ? E]
ElD Global Order Entr}r Critical: 95 = E]
----- Equities
_____ Hot Keys [¥] Highlight individual accounts when their Total PAL (oss)
Listing Exch reaches certain percentages of their Max Loss
----- isting Exchanges
) T Type: Metlig %: Back: Text:
----- Destinations . =
..... Level 1 OF Warning: 5= (-
..... Level T OF Critical: 95 = E]
----- Futures O
..... Options OF Highlight individual accounts when their Balance is less than
_____ Quick OF their Minimum Balance
..... Ke}rhgard T‘!l'IpE: Badk: Text:

o
B

----- Liquidity

..... Messages
..... Miscellaneous

Restore Defaults

OK ][ Cancel ] Apply

There are several options for highlighting for risk. Above you will see options to highlight rows or columns based on
percentages of buying power used and loss sustained. If an account meets any of the percentages you set, they will be
highlighted in the specified color on the main menu.

® Server Info keeps track of what IP and Port you are connected to should you run into a technical issue and need
to call support.

WINDOWS MENU — The “Windows” menu offers the same direct access real-time trading screens as the windows menu in
Sterling Trader® Pro, except that the data applies to all accounts linked to the Manager. So, a position summary window
will list all the positions of every account linked to that Manager, a trading monitor will show all trades for all accounts.
Please consult the user guide for Sterling Trader® Pro for the basic functionality of these windows. The exception is the
Group Risk window, available in Sterling Trader® Manager, and some extra features in Trading Monitor and Position
Summary. Group Risk is discussed next. Trading Monitor and Position Summary will follow in a later chapter.

This window gives you a snapshot of buying power currently being used on a group level. In the Sterling risk system,
accounts are assigned to groups. One firm may have several groups of accounts. In the Main Menu window, you see all
the accounts individually. In the Group Risk window, you view whole groups on one line. You can combine more than
one group into a group risk entry.
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When you first bring up the Group Risk window, it will be blank. Click on the actions menu and select “Add Group” to start

adding groups to the list.

.

B SFSIEREMY - Group Risk

Fitter Edit View

(== ]S

Add Group... < T

LLR i

(.

—=

m
m
m

Link Windows »

S EF - S b

Set as Topmost Window

$BP Used

$Manc BP Used % BP Used

Tabbed Window

0 Entries &

=

The Master Group Setup window pops up with the groups you can choose from. In this example, there are two test

groups.

To set up a new Master Group:

Master Group Setup

gheest |

Mame: Mew Group
Buying power: 500000
Groups:
JEFLIT "

m

Ok ] | Cancel

Name the Master Group — this one is named New Group, but
you can select whatever name you prefer.

Enter a buying power figure. This is not binding on the group,
but only used for monitoring purposes.

Check all the groups you want included in the master group. It
can be one group or up to all groups.

Click OK

The group created now shows up on the Group Risk window.

(see following page)
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e

B SFSIEREMY - Group Risk =3 IoH ===

Actions  Filter Edit  View

Ready

Mew Group

1 Entries ]

The columns shown above are the only columns available in the Group Risk window. They are:

Master Group — The groups you have created.

$Buying Power — Total buying power for the group as assigned in the Master Group setup window. As a
reminder, the buying power here is not enforced on the accounts in the group, it is for monitoring purposes only.

$BP Used — The total buying power currently being used.

$Max BP Used — This number reflects the largest amount of BP used on the day. So, if the $BP Used currently
is 29K, but earlier in the day the group had 200K in use at one time, than 200K would show in the $Max BP Use
column.

%BP Used — The percent of the total BP that is currently being used.

$Real — Realized Profit / Loss.

Total Qty (Total Quantity) — Total shares bought and/or sold short intraday (does not include previous day’'s
trades).

In the “View” menu you can select Settings to set the criteria for highlighting a Master Group.

Group Risk Settings [E3m]
General | Highlighting

BP Used

| Highlight individual master groups when their Max BF Used
reaches certain percentages of their Buying Power

%% of BP: Back: Text:
YWarning: 75 4 (2= (-
Critical: o5 = (- ()7

Now, any Master Group will highlight if Warning or Critical percentage is met.

d
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Options Risk looks at stocks and the option contracts that have been bought or written against those stocks as a whole
position. This information is used to enable an auto-hedge function. Take a look at the below example.

i =)

@& SFSIEREMY - Options Risk r=x|F=h(=x

Actions  Filter Edit View

Acct (.. o PosDelta  $Real $Unreal S$Total P/L  $Daily P/L Pos Gamm
JETEST1 5 0.00 153.75 153.75 115.00 0.00

JETEST1 1, 0.00 128289 1,2 3 5, 0.00
JETEST1 0.00 1542

JETESTL 0.00 1.50 1.50 1.5( 52 0.00
JETESTZ2 0.00 (1542)
JETEST4 3 0.00 1.50 1.5(0 0.52 0.00
JETEST4 3 0.00 24.00 24.00 24.00 0.28 0.00

Ready 1,963 Entries @

Accounts JETEST1 and JETEST?2 hold 300 shares of IBM each. However, the Position Delta is very different for each
account. If you right-click on the first IBM position, you can select Details from the pop-up menu. The Position Summary
window pops up for this position. As you can see, this account is long 3 IBM calls. So, both IBM and the calls IBMGB are
factored in to the one-line quote in Options Risk.

e o)

@ SFSIEREMY - Position Summary =] =)

Actions  Filter Edit  View

Sym AcctJa Pos SUnreal S%Real $TotalPfL PosAvgPrc $Nett — SP/L/Shr $Value
IBM JETEST1 300 69,00 0.00 69,00 1059400 (52.00 -0.230C 31,713.00

IBEMGE JETEST1 3 24,00 0.00 24.00 1.2300 (24.00 -0.030C 360,00

Ready Pos: 303 Total Qty: 303 SReal 0.00 SUnreak (93.00) &

The account JETEST?2 has written 3 covered calls against their IBM position, which is why the position delta differs from
the IBM position that also carried 3 long call options. The difference in these strategies corresponds to the difference in
Pos Delta and the P/L numbers.

These option positions are bundled with the underlying stock in the Options Risk window to give the manager a complete
overview of the entire position. The columns shown above in the Options Risk window are the total columns available
with the exception of AH (Auto-Hedge, which, by design, does not function on Manager). They can added or removed
from the “View — Settings” menu.
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POSITION SUMMARY and TRADING MONITOR SPECIAL FEATURES s

This section is a quick look at the special features available in Sterling Trader® Manager Position Summary and Trading

Monitor windows. These features allow you to adjust individual positions and trades and are only available in the right-
click pop-up menu. These are the functions:

@® Position Summary — Opening Position
@® Trading Monitor — Maintenance

@® Trading Monitor — Maintenance Close Selected

Opening Position — Allows you create a new position or adjust a current one.

To create a new opening position:

1. Right click on any position and select “Opening Position — Create” from the pop-up menu. The Create Opening
Position screen pops up.

Create Opening Position ==
Account: JETEST3 -
Symbaol; IMTC

[rtrument; E quiity -

Opening pogition: 500

Opening price: $ 16.30

] ] [ Cancel

2. Select the account.

Enter the Symbol, Instrument, Opening Position quantity, and Opening Price (Mark to MKT not necessary).
4. Click OK and the new position will show up in the Position Summary for the selected account.

w

P

@ Untitled - Position Surmmary EI@

Actions  Filter Edit  View

Sym Acct ) w $Unreal $Real $Total P/L PosAvgPrc  $Net PfL a

INTC JETEST3 60.00 0.00 60.00 16.3000 60.00 -

‘ i b
Ready Pos 2355 Total Cty: 1,450 $Reak 5,068.46 SUnreal 4,991.37 L]
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To adjust an opening position:

1. Right click on the position you want to adjust. In this case we’ll select the 500 INTC we just added. Select
“Opening Position — Adjust”. The Adjust Opening Position screen pops up.

Adjust Opening Pesition @ Adjust Opening Pesition @
Account; JETESTZ | Account; JETEST3
Symbal: INTC Symbal: INTC
Instrument: E quity Instrument: E quity
Opening pozition: 500 Opening pozsition: 300 :]

Opening price: $ 16.3 Only the lower Opening price: $ 16.3

two boxes can

ok, ][ Cancel B 0k, ][ Cancel ]

2. Adjust the Opening Position volume, or the Opening Price, or Mark to MKT. In this example we adjusted the
position quantity from 500 to 300.
3. Click OK. The position is now adjusted.

P

@ Untitled - Position Surmmary EI@

Actions  Filter Edit  View

Sym Acct ) w Pos  $Unreal $Real $Total P/L PosAwvgPrc
INTC JETEST3 E 33.00 0.00 33.00 16.3000
« 1 b
Re Pos 2155 Total OQty: 1,450 $Reak 506846 SUnreak 4,783.03 L]

Maintenance — Adjust the details of an intraday trade.
To perform Maintenance on a trade:

1. Right click on the desired trade in the Trading Monitor window and select Maintenance... The “Order
Maintenance” window pops up for the selected trade.

(%) SFSIEREMY - Order Maintenance =] @ [

Achion: Account; Trader: Sequence #:
(Change  ~|[JETEST4  ~|[JEREMY | 2

Side: Cluantiby: Leaves quantity.  Svmbal; Price:

Bl 300 =0 = | AMD 173 - =
D estination: Tirne in force: Price tpe: Comm schedule:  Stop Limit price:
NSDO Dy -|| v || Defaul)  ~|

Digplay quantity:  Refresh quantity:  Order date: Order timme: Order revd time:
300 =0 = BA29/2009 w 093704 = 09:3704 z

[JaoN [CJDMI [T]DNR

Send || Esi




2. There are two choices in the “Action” box. Change and Close. After that, you can update any part of the order
except for the destination. For example, say the fill price above in AMD came back from the exchange in error
without the decimal point (373 instead of 3.73). Using Order Maintenance, you could adjust the price correctly.
You could also send the order to another account by changing the account selection box.

3. When completed, click the “Send” button.

Maint Close Selected — Should an account have an order that is showing live but it is actually cancelled (and an out has
been received from the exchange), use Maint Close Selected to close the live order. Right click on the order and select
Maint Close Selected. Click yes and the order will close on the platform.

Maintenance Close Mulitple COrders Confirmation £

"9" Are you sure you want to Maintenance Close thel currently selected
' orders?

Yes | [ Mo
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CHAPTER 4 - MONITORING RISK

At last, we get to the main menu window — Here you will find the list of each individual account under your firm. There are
over 40 columns of data to choose from for monitoring account status and risk. You can also disable traders from this
window or re-enable previously disabled traders. Please note, values that are dependent on the market (such as Max
Loss) will be affected by quotes on Sterling Trader® Manager.

o

& SFSIEREMY - [SStiLast.ini] - Sterling Trader(R) Manager
Actions  Filter Edit  View Windows Help

@8 BFEDOE - B MOs o HoD

r"\ STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Rights Reserved.

Acct Group v $CurNetliq NetQty 3$Real $Unreal $Total P/L $Total Exp
JETESTL JETEST 490,703 46 4962 0.00 0 206.5 0 206.5
JETESTZ2 JETEST :" ) &00 0.00

JETEST3 JETEST 1200 0J00 311 .50 711507 102,451.50
JETEST4 JETEST AllFlat 0.0 0.00 0.00 0.00
JETESTS JETEST AllFlat  0.00 0.00 0.00 0.00
JETESTG JETEST AllFlat  0.00
JEFUTURES  JEFUT AllFlat 000

Ready All Accts 7 Entries SExp: 59864264 &@MOLD Qo

=4 EoNEx5

-

In the screenshot above you will see some basic data.

® There are six equity accounts and one futures account.

® They are divided up into two groups, JETEST and JEFUT.

® You can see Current Net Liquidity, Net Quantity of shares owned, Realized P/L, Unrealized P/L, Total P/L, Total

Exposure, and operating status of each account. One account is disabled, meaning no trading is allowed, two
are set to Close and Cx| Only, meaning only closing transactions and cancelling of current live orders is allowed.

Additional columns can be added or current columns hidden by going to the View menu, selecting Settings, and selecting
the General link under the Manager folder as shown on page 8.

The status of each account can be quickly changed by right-clicking on an account and selecting “Account status”, then
Enabled, Disabled, or Close/Cancel Only.

i

& SFSJEREMY - [S5tiLast.ini] - Sterling Trader(R) Manager
Actions  Filter Edit  View Windows Help

ELEEY W= OB -1 - Y I
f‘.x STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Rights Reserved.

Acct Group + $CurMetliq NetQty 3Real $Unreal $Total P/L $Total Exp "

JETEST1 JETEST
JETEST2 JETEST

Account Status | v Enabled
Dizabled

Adjust Met Liquidity...
Adjust Max Loss..,

Close/Cancel Only
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Other right-click features are:

® Adjust Net Liquidity — Change the maximum margin an account can take on intraday.

Adjust Met Liquidity (3w
Account; JETESTZ
Mat lquidity:  $ EEDDDE‘ < Net quuldlty adeStEd to SZS0,00000
[ (] ] [ Cancel ]

If an order would cause the account to exceed the 250K Net Liquidity, the trader will get a reject message
(assuming the trader has set up the notifications for rejected orders). Keep in mind that in this example the Net
Lig. Is 250K, but that number can be modified by the buying power controls discussed in Chapter 3.

Margin Exceeded

[l

& The following arder would exceed vour account's b argin if processed:

BUY 2000 IBM 108.88 JETEST2 N5D0

$435.310.00 <
$250.000.00

Calculates margin
already used plus

b argin uzed, including order:;
kd argin:

Thiz order will not be zent,

Cloze

® Adjust Max Loss — Change the maximum loss an account can generate intraday.

Adjust Max Loss 5]
Account: JETESTZ
Maxloss:  § 750.00 < Max Loss adjusted to $750.00
QK ] [ Cancel

An account can be set to automatically switch to a status of Close and Cancel Only if Max Loss is exceeded.

® Position Summary — Open a Position Summary window for the highlighted account. A manager can manage an
accounts positions from this window (buy and sell just like the Position Summary window in Sterling Trader® Pro).
A Manager could also allocate trades from this window if they don’t allow the trader to allocate.

® Trading, Futures, and Options Monitor — Open Trading Monitors for the highlighted account.

® Trader List — Opens a window to view all traders and adjust permissions for those traders (see Chapter X).

® Account List — Opens the Account List window, allowing editing of risk settings for accounts (see Chapter X).
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These features enable managers to effectively monitor their accounts and make quick decisions by providing, in real-time,

the margin, P/L, and exposure information necessary to make those decisions, and the tools to execute. Here is an

example.

Manager A manages account JETEST6. The account is set up with margin capabilities based on Buying Power Control

(discussed in chapter 2). The account balances are:

® Liguidating Equity - $25,000.00
® Day Buying Power - $100,000.00
® Night Buying Power - $50,000.00

@® Positions — Zero, the account is flat

In the Sterling Trader® Manager main menu, the Manager has selected the following information:

.

Actions  Filter Edit  View Windows Help

/A\ STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Rights Reserved.

Acct{ a S$Total — $Bot $5id  3$Netlig %Day Buy Pwr 3$Night Buy Pwr $BP Used  3BP Left $Max Loss

o f— f— R —— e T T =
JETESTG 0.00 0.00 0.00 100,000.00 50,000.00 0.00  100,000.00 0.00

Ready All Accts 1 Entries SExp: 0.00 @M aD aa

&) SFSIEREMY - [SStiLast.ini] - Sterling Trader(R) Manager = [ =[]

The Manager has enabled P/L Control in the Edit Account screen, but sees there is currently no Max Loss amount set.
The Manager right clicks on the account, selects “Adjust Max Loss” and sets it to $1,500.00. Please note, unless Max

Loss settings are enabled in the Account List, adjusting Max Loss in this window will have no effect on the account.

Actions  Filter Edit  View Windows Help

/A\ STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Rights Reserved.

o f— f— R —— e ST
JETESTG 0.00 0.00 0.00 100,000.00 50,000.00 0.00  100,000.00 ,500.00

Ready All Accts 1 Entries SExp: 0.00 &MOLD

&) SFSIEREMY - [SStiLast.ini] - Sterling Trader(R) Manager = [ =[]

Acct{ a S$Total — $Bot $5id  3$Netlig %Day Buy Pwr 3$Night Buy Pwr $BP Used  3BP Left $Max Loss

-
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The trader proceeds to place several opening orders intraday, which can be seen in the Trading Monitor. These are all
buys to open long stock positions for this example.

.

SFSJEREMY - Trading Monitor E=R(E=E 5>

Actions  Filter Edit  View

Time  + Sym Qty
12:11:07 IBM 0 300 99.584 JETESTG

AMD 30 . 3 JETESTE
1793 JETESTE

All Orders | Open Orders | Executions | 07/07,/09 Executions
Ready 3 Exes 2,800 Shares L

Sterling Trader® Manager is updated accordingly.

.

&) SFSIEREMY - [SStiLast.ini] - Sterling Trader(R) Manager = [ =[]

Actions  Filter Edit  View Windows Help

/@\ STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Rights Reserved.

Acct( s “Status Tutal F/L ! ; Net Liq Da]r Buy Pwr ! BPF Used BP Left Max Loss

JETESTE Enabled 149.50) 45557.00  25,000.00 100,000.00  45,557.00 54.443.00 1,500.00

Trader has purchased
$45,557.00 worth of
stock and is currently
down 149.50 (not
including commissions)

BP used and BP left
are adjusted

accordingly per the
trades executed

Let's say the market goes against this trader. Sterling Trader® Manager reflects this in the Total P/L column (and the
Realized and Unrealized P/L columns if selected). Total P/L has exceeded Max Loss, so the account switches to a status
of Close, Cxl Only.

£

&SFSJEF‘EMV [SStILE'tIr'II] Str:rllngTral:IerlF']Manager = =] ES

P el maee H =

/‘.\ STERLING TRADER® MANAGER

Under License From Sterling Trader, Inc. All Rights Reserved.

Acct [ a | Status Tutal P/L Eut ; Net Liq Da]r Buy Pwr EP Used E'P Left M'ax Loss

JETESTE  Close,cd only 1,515.85) 47,252.00 100,000.00  47,252.00 52,748.00 1,500.00

'l T n

Ready Accts 1 Entries SExp: 4725200 @MaD o
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The trader receives the following notification:

A

Maximum Loss Exceeded (07/08/09 13:16:47)

The maximimum loss for account JETESTE has been exceeded.

Current value: [$1.509.80]

The account will be allowed to close positionzfcancel orders only.

=)

If a trader found themselves in a risk situation where positions needed to be covered immediately, regardless of the
account status, a manager could double click on the account in Sterling Trader® Manager to bring up the Position

Summary for that account and close out the positions if necessary, either one by one or using the right click menu to close

them all.

P

@ Untitled - Position Surmmary
Actions  Filter Edit  View

Sym Acct JE &

C5CO JETESTA
AMD JETEST

IEM JETES
Cancel All Selected

Buy...

Sell...

Reai Poz 2800 Short...

Exercise...
Allocate...
Details

$Real

== ]S

$Total P/L PosAvgPrc

Net P/L

Position...

Half...

Selected @ MET
Selected @ MET (75%)
Selected @ MET (50%2)
Selected @ MET (25%)
Selected @ MOC

All Visible @ MKT <:]

5l
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EXHIBIT A

Main Menu Column Definitions

Acct Account Number (May include text or numbers)
Group the Account is set up under (This is especially

Group handy if you want to filter accounts by the groups they
arein)

. Description of account. For example, "Bob's Trading

Description Account”

Net Qty ésg:\egate total shares (Long minus Short) currently

SReal Realized Profit and Loss

SUnreal Unrealized Profit and Loss

STotal P/L Total Profit and Loss

Qty Bot Total shares bought intraday

Qty Sid Total shares sold Intraday

SBot Dollar amount bought intraday

ssld Dollar amount sold intraday

Tkts Bot Total buy orders executed intraday

Tkts Sld Total sell orders executed intraday

TIt Opg Pos Total aggregate shares beginning of day

TIt Lng Qty Total outstanding shares long intraday

TIt Shrt Qty Total outstanding shares short intraday

SLong Exp Long Exposure = Long market value

SShort Exp Short Exposure = Short market value

STotal Exp Long plus Short market value

SNet Exp Aggregate Market Value (Long minus Short)

Qty SLng Quantity Sold Long - Total shares sold in Long Sales

Qty SShrt Quantity Sold Short - Total Shares sold in Short Sales

$Sld Lng Dollar amount sold long

SSld Shrt Dollar amount sold short

Tkts SLng Number of orders executed that were long sales

Tkts SShrt Number of orders executed that were short sales

Total Qty Quantity Bought plus Quantity Sold

SNet Lig Net Liquidity
Net Liquidity percentage of total market value (Current

Leverage Net Liquidity times the Leverage should equal current
market value)

Activity Total number of tickets executed intraday

SCur Net Lig Current Net Liquidity - SNet Lig plus or minus P/L

SMrgn Eqty Margin Equity
Instruments the account can trade (Equity refers to

Inst both equities and options, but an account may not be
approved for options)

SBalance Same as SCur Net Liq
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Status

Status of account (Enabled, Disabled, etc.)

SDay Buy Pwr

Intraday buying power

SNight Buy Pwr

Post-market buying power

SBP Used Buying Power Used

SBP Left Buying Power remaining

SExp Left Exposure Left - difference between buying power and
current market value

SDaily P/L Average Daily Profit and Loss

SSurplus Exchange Surplus - Manager defined

SMargin Same as SNet Lig

SMax Loss Maximum Loss allowable intraday

$Mirgn Rel Margin release for closing overnight positions (Applies

to Canadian margin rules
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EXHIBIT B

TRADER ATTRIBUTES

.

& Trader Attributes Legend

F.ey  Descrption

Enable account mainkenance

Enable general risk maintenance
Enable chartz

Enable DDE

Enable trade maintenance

Enable Activerd AP

Enable GTC orders

Profezsional guaote user

Enable zerver stop orders

Enable adding/deleting of accounts
Enable adding/deleting of traders
Enable futures

Enable trade allocation

E nable Algorithmic Order Entrye

E nable traiing stop arders

Enable zrmart swipe

Enable trade entry from Pro

E nable options

Enable quate entitlement maintenance
Enable auto hedge

Enable BF/margin control maintenance
Show broker info

Enable hot key repeat

Enable &ctivity Log pre-loading
Enforce symbal limit

Enable unthrottled dctivel orders
Enable unthrattled A quate requests
Enable P/L control maintenance
Enable balance contral maintenance
Enable options position exercise
Enable symbol/zontract contral maink
Enable zecurity locating

Enable buy to cover

E nable routing maintenance

—_ & = = I = I O O O {Xi{:ﬂm:ﬂﬂ'ﬂgzr?{’—Im'ﬂmDﬂm}




EXHIBIT C

ACCOUNT ATTRIBUTES

.

@ Account Attributes Legend

K.ep

N~ <CcHdAwnmIDo0FTErr~ee—TomMmMmMom I

Description

ECH fee

Carmy over pozition

Ewernpt from Hard-to-Borrow

|lze open arders far longdshart zale rules
Allov riultiple Sell Langs when covering
Allows partial rejects when zpliting orders

|lze open orders for exposure limit

Allos loading of opening posgition

Allowy loading of expozure limit
Billablenor-billable fee

Enforce MNY'SE odd-lot rule

Enable zlip fee by trade

Allov loading aof fanward conversions

Enforce locating of zecurity

Enable margin control

Futures - Usze open orders for margin control
[hizlude realized PAL for margindbuging power control
[hizlude unrealized PAL far marginbuing power co....
Enable PAL control

Inciude unrealized FAL for PAL control

Futures - Enable paozsitian lirmit

Futures - Enable order zize limit

Futures - dllow loading of masimum loss

Allows HY'SE odd-lotz when increasing pozition

_ 0 o O O o

— & — — DT O

- o |m 3

—_—

feoLd R — M X E o

Al MY'SE odd-latz when covering poszition

Include overnight pos value in exposure Imt

Enable buying power contral

Include allocated non-clearable trades in position c...
Allove loading of net ig/maint excess

Allove loading of margin equity

Allow loading of mulkipliers

Al ECH odd-lats when increasing pozition

Al ECH odd-lats when covering poszition

Options - Allow Sell to Open

Optians - Allaw laading of apening pazitian

Options - Allow OpendClose selection

Options - Allow unbundling of large orders

Allove HYSE miked-lotz when increasing poszition
Allows HY'SE mised-latz when covering position

Al ECH mixed-lats when increasing pozition

Al ECH mised-lats when covering pozitian

Enable computation of Real PAL per order

Fomward Desk arder cancels to children

Enforce options max order quantity when clozing a ...
Enforce miked/odd-lot zettings

Allove covers bo result in a mised or odd lot

Cancel all open Sell Short orders when position bec...
Al an invealid Sell Long arder bo continue process. ..
Cancel all open Sell Long orders when posgition bec. ..
Double QATS

0ATS match giveup
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