Problem :

Error Message/
Description:

Solution:

Buy, Sell and Short Buttonsin Level 11 Order Entry Window A ppear to be Spaced
Disproportionately Too Far Apart

Level 1l Order Entry window: Spacing between the Buy, Sell and Short (SHRT, SELL
and BUY) buttons at the upper-center of the Level 11 Order Entry window appears to be
too far apart, disproportionate to their size. It just doesn’t “look right” — asif something
IS askew.

Thisis actualy a Microsoft Windows desktop display configuration issue; it is caused by
Large Fonts having been selected in the desktop’ s display settings. The solution to this
display problem is to change the desktop’ s default Font size from Large to Small Fonts.
This is done in the following manner:

Right-click empty space on desktop; select Properties.

Click on the Settings tab, then go to the Advanced button.

Click on the General tab

In the “Display: Font Size” pull-down menu bar at the upper-left corner of this
window, select Small Fonts.

5. Click “OK."
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Y ou will be prompted to re-boot your computer to make this change go into effect on
your desktop display.

After re-booting and re-opening Sterling Trader Pro, when you next observe the Buy, Sell
and Short (SHRT, SELL and BUY) buttons at the upper-center of the Level 11 Order
Entry window, the spacing between the buttons will now be minimal, proportionate to
Sze.



